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VEHICLE MODIFICATION
GUIDELINES FOR CONSUMERS
Revised March 2011
NEW YORK STATE
The following is a guide to vehicle modification services
provided by ACCES-VR. It is for consumers who have vehicle
modification services planned as part of their Individualized
Written Rehabilitation Plan for Employment.
The mission of ACCES-VR is to work alongside persons
with disabilities, in order to enable them to work and live
independent, self-directed lives.
Developed by ReTech Associates, in cooperation with NYSED—ACCES-VR.
For questions or extra copies contact ReTech at (800) 987-2753
Printed March 2011

Introduction

These guidelines provide you information about vehicle modifications
from ACCES-VR, your rights, responsibilities, and the ACCES-VR
process for providing vehicle modifications. The following terms and
abbreviations are used in these guidelines.

ACCES-VR

New York State Education Department—Adult Career and Continuing
Education Services-Vocational Rehabilitation: The agency which
provides vocational rehabilitation services in New York.

DRS

Driver Rehabilitation Specialist: A specially trained individual who is
able to conduct an evaluation of physical capabilities, provide driver
rehabilitation and or/education, and assess equipment needs.

VMS

Vehicle Modification Specialist: A consultant retained by ACCES-VR to
oversee the purchase of vehicle modifications, modification services
and to insure these modifications meet Federal Motor Vehicle Safety
Standards, ACCES-VR purchasing regulations, policy, procedure and
consumer needs.
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Vehicle Modification Process
The process of modifying a vehicle is long and complicated. It
involves a substantial investment both on your part and on the
part of ACCES-VR. To facilitate this process, ACCES-VR has/
will assign a vehicle modification specialist (VMS) to coordinate
needed services—driver evaluation, training, modification,
consultation, bid procurement, etc. You will be working with the
VMS through training, modification, and delivery of your vehicle.
You will also continue to work with your vocational rehabilitation
counselor. This cooperative effort of the VMS, your counselor, the
driver rehabilitation specialist (DRS), vehicle modification retail
dealers and yourself will help insure a smooth process of vehicle
modification.

Principal Parties in the Modification Process:
1) Your ACCES-VR Counselor’s name: ___________________________
Phone: ______________________Email:_________________________
2) Your VMS: _______________________________________________
Phone: (800)987-2753 Email:mail@retech2000.com
3) Your DRS: _______________________________________________
Phone: _____________________Email:__________________________
4) Five closest retail dealers to your home that can provide your level of
modification include:
A) _________________________in_____________________________
B) _________________________in_____________________________
C) _________________________in_____________________________
D) _________________________in_____________________________
E) _________________________in_____________________________
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Preliminary Considerations
If you do not have a vehicle at present, you need do only one
thing: wait. Some types of vehicles are not compatible with
certain vehicle modifications. While ACCES-VR cannot help you
purchase a vehicle, the purchase of a vehicle should be carefully
coordinated with your VR counselor and the VMS who will be
able to provide information regarding the types of vehicle you
should obtain. Be sure that ACCES-VR has agreed to provide
modification equipment for you before spending any money.
ACCES-VR may be able to assist in the funding of all or a part
of the vehicle modification program components. ACCES-VR
typically is able to fund any and all assessments, diagnostics and
training prerequisites but you may be responsible for the funding
of the actual vehicle modification. Consideration of economic
need is required for all vehicle modifications and your ACCES-VR
Counselor will go over this process with you before a modification
is approved for funding.
Generally, check with your VMS before taking any major steps:
this will help to avoid misunderstandings and undue expenses.
Once it has been determined what vehicle would be compatible
with the modifications you need, you must obtain, insure and
pay for your own vehicle. If eligible, ACCES-VR may modify the
vehicle to suit your transportation or driving needs for the purpose
of reaching your vocational goal.
Purchase a new vehicle if at all possible. Vehicle modifications
can cost thousands of dollars. Making modifications to a new
vehicle will provide you transportation for a longer period of time.
In most instances vehicles and vehicle modifications are expected
to serve the consumer for at least 10 years.
If your economic circumstances absolutely prohibit the purchase
of a new vehicle, you should concentrate on obtaining the best
used vehicle possible.
A) If you purchase a vehicle older than five years or above 50,000
miles, it must be structurally and mechanically sound and must
pass an inspection by a DMV–approved garage or ACCES-
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VR approved equivalent business that does this type of work.
Some manufacturers of adaptive equipment will not accept used
vehicles or have very stringent requirements for acceptance of a
consumer owned chassis. Always check with your VMS before
purchasing any vehicle. After it is determined that your vehicle
can be modified, ACCES-VR may then authorize modifications on
unmodified vehicles and/or additional modifications for previously
modified vehicles.
B) If you purchase a vehicle that has been previously modified,
ACCES-VR may authorize additional modifications only if all
aspects of both previous and new modifications can be brought
in to compliance with ACCES-VR Vehicle Modification Standards
while meeting your required needs. An allowance for the needed
existing modification can be made based on the 10 year useful
life depreciated cost analysis. Fancy interior appointments such
as carpeted floors, paneled sidewalls and ceilings, sofa beds,
refrigerators, and exterior modifications such as raised roofs
are best avoided, as these may actually be hindrances during
the modification process. You would be better advised to seek a
vehicle that is mechanically and structurally sound with as little
custom interior work as possible.
C) If you already own a vehicle, ACCES-VR will work with you
whenever possible. However, it must be essentially appropriate for
the modification you require. All ACCES-VR Vehicle Modification
Standards and policies that apply must be met.

Insurance and Maintenance Costs
It is your responsibility to see that your vehicle is properly insured
from the moment you take possession. Both the vehicle and the
modification equipment must be financially covered by you and
your insurance. If you are involved in an accident, your insurance
will pay for the necessary repairs/replacement. Don’t wait for
“premium shock” to occur. You should consult your insurance
agent (or shop around several local agents) to predetermine
insurance costs. The VM Specialist can give you an approximate
cost of the modifications specified for you, in order for you to get
an accurate quote.
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Another cost factor to consider is maintenance of the modified
equipment. Lifts require adjustments and servicing; power
assisted driving controls require servicing; switches wear out.
Following the warranty period, maintenance of your adaptive
equipment may cost you $400.00 per year more than regular
vehicle maintenance costs. In the case of high tech adapted
vans the maintenance costs could be $1,000.00’s higher than an
unmodified vehicle. ACCES-VR does not pay for maintenance.

Licensing

To receive on the road driver evaluation or training, you must have
a valid learner’s permit or license. If you have never driven, you
must obtain a learner’s permit. If your license has been medically
suspended because of your disability, your VM Specialist will
assist you in applying for the appropriate DMV authorization to
drive with the DRS.
Since your vehicle will be modified with adaptive equipment, the
state requires that the necessary restrictions for the equipment
be placed on your driver’s license. New drivers with a permit will
take a road test with the DRS with the appropriate equipment.
Consumers with an unrestricted license will need to go to the
local DMV for examiner review and application of the appropriate
license restrictions. The application (MV-44) to request the license
change can be obtained from the local DMV or online: http://www.
nydmv.state.ny.us/forms/mv44.pdf
If you have any questions about licensing or permits, contact your
VMS.

The Process—Vehicle Modification Specialist
Initial Assessment
A vehicle modification specialist will contact you for either a face to
face meeting or a telephone interview to review the process that
you will go through for your expected vehicle modification.
The Evaluation Phase: This section applies if you will be the
driver of the vehicle.
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In most cases, you will be required to provide a physician’s
prescription or order for services to complete a driver’s evaluation.
If you are not licensed, you will undergo a pre-driving evaluation.
The DRS will be able to check your visual functions and your
reaction time using special equipment. The state has established
certain minimum visual standards for driving, and if you do not
meet these standards you cannot legally operate a motor vehicle.
As part of the pre-driving evaluation, the DRS can place you in a
training vehicle to obtain an idea of the type of equipment you will
require to drive. For the pre-driving assessment, you will not be
taken on the road. At the end of this assessment, the following will
be established:
1. Whether or not you meet the state’s visual requirements for
driving.
2. If there is equipment available which will allow you to drive a
vehicle.
3. If there are any other existing factors that would prohibit you
from driving.
If this assessment is successful, you will be advised to obtain
a driver’s learners permit. If the assessment is not successful,
ACCES-VR will not be able to support the vehicle modification for
driving. If you already possess a valid license or permit, you may
receive all of the above procedures, and will also be taken for
a brief on-the-road evaluation. Following the driving evaluation,
the DRS will forward a detailed summary of your evaluation and
recommendations for driver education or driver rehabilitation to the
VMS and your VR counselor.
Driver Education or Driver Rehabilitation: This section applies
if you will be the driver of the vehicle.
All driving candidates will be educated or trained to operate a
vehicle equipped to meet their needs. ACCES-VR may pay for
driver education or rehabilitation costs when appropriate. At the
end of your driver training, the DRS may take you to the local
Department of Motor Vehicles exam location for the review and
possible road test by the NYS road test examiner.
If the proper evaluation and/or training vehicle is not available in
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your part of the state, you would be scheduled for services at a
facility with the proper equipment.
Vehicle Modification Consultation and Bidding: This section
applies if you will be a driver or if you will be only a passenger in a
modified vehicle.
After you are able to obtain your restricted license or will be a
passenger only, the DRS will generate a detailed list of vehicle
modification equipment. After that you and your counselor will
discuss what equipment is needed to reach your vocational goal.
Next, ACCES-VR will consider paying for the equipment that
you will need to safely meet the transportation and driving needs
associated with your vocational objectives.
ACCES-VR follows the principle most cost efficient equipment
required for you to safely drive to and from your workplace, or
carry out other vocationally related driving tasks. As an example, if
you can safely and independently transfer into a modified car and
use a manual wheelchair which can be accommodated with the
car, ACCES-VR will only apply a maximum modification cost for
the car. If you choose to use a van, you would need to pay all up
charges for this vehicle classification, because of the extra costs
generated by the larger vehicle size.
Upon receipt of your vehicle equipment recommendations, and
assuming that you either have a vehicle or have ordered one,
the ACCES-VR regional business manager in conjunction with
the VMS will prepare a request for bid. Although all NYS Retail
dealers who are contracted to provide modifications to consumers
are eligible to quote, ACCES-VR will typically invite the 5 closest
dealers to your home that are capable of doing the level of
modifications that your vehicle requires. Retail dealers are given
a reasonable amount of time to respond to the bids. ACCES-VR’s
vehicle modification specialist will assist in this process as needed
to clarify equipment specifications for the vendors. Only bids
received within the bid response window will be considered.

that quality standards are not compromised. The VMS carefully
examines each bid for compliance with our vehicle modification
rules and the equipment list provided by the DRS. If everything is
in order, the lowest bidder will be awarded the contract for your
vehicle modification.

Vehicle Modification Scope of Service
ACCES-VR may provide all adaptive equipment considered
necessary for safe operation of a vehicle. For example, if you
need a manual wheelchair for mobility, but posses transfer skills,
you may not need a van. ACCES-VR may equip an automobile
with hand controls for you, and a car top wheelchair carrier may
be provided if you do not have sufficient strength to load the
wheelchair by hand. You should be quite clear on the minimum
driving system you will need before purchasing a vehicle. If you
must have a van, ACCES-VR may provide all modifications
necessary for you to reach your vocational goal.
Generally, we suggest that your new van be equipped from the
factory with certain equipment that will assist in your modification.
An example of the new vehicle specifications might be: Ford
Econoline E250, factory installed automatic transmission, power
steering, power brakes, automatic speed control, tilt wheel, factory
air conditioning, power windows, heavy duty battery, larger tires.
With the introduction of minivans, consumers have asked about
their appropriateness for driving and transport modification.

A defined set of vehicle modification details accompanies each
bid. These details provide specific information regarding what is
acceptable in modification equipment. They are provided to insure

This is in reference to a lowered floor conversion, with automatic
doors and a folding ramp for vehicle entry. In some instances,
a minivan may not adequately meet your needs. The limited
interior space and limited head room are not advantageous for
wheelchair maneuvering. If a lowered floor minivan is chosen by
the consumer for modification, several steps will occur.
For a lowered floor minivan conversion, the minivan must meet
the requirements of the manufacturers’ who meet current ACCESVR Standards. There are other parameters the VMS can help you
with. Do not buy a minivan for a lowered floor conversion until
speaking to the VMS.
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Vehicle Modification/ Vehicle Modification
Specialist Final Review Process

requirements of your equipment. Therefore, cosmetics must be
completed after the vehicle has been released to you.

A vehicle modification typically takes from 6 to 12 months, but
could take longer or shorter depending upon the extent of the
modification. At times vendors encounter unavoidable delays
which set back the anticipated delivery time. However, if you feel
that the vendor is taking unnecessarily long to accomplish the job,
you should contact your VMS..

Follow-up following delivery

Vehicle modifications often require complex changes to
mechanical and electrical systems. These changes may be
completed in stages that use high levels of technology. There
may be fitting sessions at the vendor’s shop. This typically would
occur with consumers who have vans with driving systems. You
will be required to be at a final fitting and final review with the VMS
present at the vehicle modification vendor’s shop. The purpose
of the final assessment/review is to insure that all prescribed
equipment is present and that you can drive the vehicle and/or
enter it as a passenger. Any changes needing to take place can be
done at the final review. At this point, three things can happen.

When the modified vehicle passes the final review, the job of the
VMS is essentially completed. However, we are concerned about
the reliability of the vehicle over time. We ask that you contact
the VMS if you have any chronic problems with the equipment or
vendors. A one year installation warranty on all modifications is
written into ACCES-VR’s contract with each vendor. Parts must
carry a manufacturer’s warranty, which vary from 30 days to 5
years.

Conclusion

It is hoped that these guidelines have been a useful source
of information for you. If there are any parts of it that you did
not understand, call the vehicle modification specialist or your
counselor for clarification.

A. The vehicle passes the review and is released to you.
B. The vehicle does not pass review because of mechanical
adjustment, remains at the vendor’s shop until it is adjusted and
passes the final review.
C. The vehicle passes the final review, and you need a refresher
course in driving that will be done by the DRS. This may occur
with driving systems that are highly technical. Arrangements will
be made for driving time with the DRS.
ACCES-VR can withhold partial payment from the vendor until the
VMS completes the final review.
If you choose to add personal cosmetic items to your vehicle you
need to be aware that (1) cosmetics are your responsibility and
must be worked out with the vendor and (2) cosmetic applications
must not interfere with reviews, checkouts, and operational

10

11

Appendix: Rebate program for Vehicle
Modifications
Several manufacturers offer mobility rebate programs if you
purchase a new vehicle. This rebate is considered a comparable
benefit and must be applied and used as your contribution to the
modification. Your VMS will assist you in applying for a rebate
offered by the manufacturer. These rebates are current as of
2010.

Honda Consumer Mobility Assistance Program

American Honda Motor Co., Inc.Automobile Customer ServiceP.O.
Box 2964Torrance, CA 90509-2964
(800)999-1009
http://automobiles.honda.com/info/mobility_program.
asp?function=faq
Cash back up to $1,000
Six months to apply from purchase of vehicle.

Hyundai Motor America

(800)382-2238
http://www.acura.com/mobilityOverview.aspx
Cash back up to $1,000
Six months to apply from purchase of vehicle

Incentives Department/Mobility Program 10550 Talbert Avenue,
Fountain Valley, CA 92728-0850
(800)633-5151
http://www.hyundaiusa.com/financial-tools/mobility-program.aspx
Cash back up to $1,000.00
Six Months to apply from purchase of vehicle.

Chrysler Mobility Program

Lexus Mobility

Acura Mobility Program

PO Box 5080 Troy, MI 48007-5080

Cash back up to$750.00 for cars and trucks
Cash back up to$1,000.00 for full size vans, wagons and minivans
Six months to apply from purchase of vehicle

19001 S. Western Avenue Mail Drop L 203, Torrance, CA 905092991
(800)255-3987 (800)443-4999TTY
www.lexus.com/mobility
Cash back up to $1,000.00
One year to apply from purchase of vehicle.

Ford Mobility Motoring Program

Toyota Mobility Program

(800)255-9877 (800)922-3826 TTY
http://www.chryslergroupllc.com/community/automobility

PO Box 529B, Bloomfield Hills, MI 48303
(800)952-2248 (800)833-0312 TTY
http://www.mobilitymotoringprogram.com/reimbursement.mob
Cash back up to $1,200.00
One year to apply from purchase of vehicle.

General Motors Mobility Program

GM Mobility Assistance Center
P O Box 100D, Detroit, MI 48265-1000
(800)323-9935 (800)833-9935 TTY
www.gmmobility.com
Cash back up to $1,000.00 (Excludes Cadillac)
One Year to apply from purchase of vehicle
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Toyota Mobility Assistance Center H1200, 19001 S. Western
Avenue, Torrance, CA 90509-2714
(800)331-4331 (800)443-4999
http://www.toyotamobility.com
Cash back up to $1,000.00
One year to apply from purchase of vehicle.

Volkswagen Mobility Access Program

Volkswagen of America, ATTN: VW Incentives Help Desk, 3800 W.
Hamlin Road HCW 2A01, Auburn Hills MI 48326
(888)806-2807
http://www.vwmobility.com/vwmobilityrebate.html
Cash back up to $1,000
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Notes:

Notes:
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